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  PROMOTING FIREARM SAFETY AND RESPONSIBILITY 

The Five Basic Firearm Safety Rules: 

1. Conduct yourself in a mature and responsible manner. 

2. Treat all firearms as if they are loaded.  

3. Never point a firearm at anything unless you plan to destroy it.  

4. Never put your finger on the trigger unless you intend to fire the gun. 

5. Know your target, and what is beyond and around the target. 

  

Licensed holders can also ensure firearm security, and the safety of themselves and others 

by practicing the following safety tips:  

1. Be vigilant when traversing public spaces. 

2. Refrain from frolicking/idle activities such as excessive drinking while in possession of a 

firearm. 

3. Do not leave firearm(s) in vehicles. 

4. Ensure that the safety is activated on the firearm when not in use and that the muzzle is 

pointed in a safe direction. 

5. Store firearm(s) at home in a metal safe and keep it closed.  

6. Keep firearm(s) and ammunition out of the reach of children.  
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Presents: 

Annual Report 2018/19 

The purpose of this report is to provide the Houses of Parliament, partners, 

stakeholders and clients with information on the performance of the Firearm 

Licensing Authority (FLA) for the 2018/2019 financial year and the prospects for the 

financial year 2019/2020. 
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FIREARM LICENSING AUTHORITY 

 

 

►VISION STATEMENT  

FLA enjoys public confidence through consistently superior professionalism, integrity and 

customer satisfaction. 

►MISSION STATEMENT  

Our mission is to provide an environment of transparency and integrity in the regulation of firearms 

and ammunition used by Jamaican residents. We will do this by having highly trained, professional 

staff providing high quality service to our individual applicants, dealers, range operators, trainers, 

security companies and other customers. As a part of the national security infrastructure of 

Jamaica, we will also ensure that the integrity and completeness of our database of firearms records 

are maintained at high standards, and will also seek to maintain excellent communication with the 

other members of the national security infrastructure under the umbrella of the Ministry of 

National Security. 

 

 

     

 

 

 

 

Head Office 

 

91A Old Hope Road 

Kingston 6 

     St. Andrew 

 

Mandeville 

Regional Office 

 

Shop G15 

James Warehouse 

Plaza  

Mandeville 

 

Montego Bay 

Regional Office 

 

Shop 9, Bogue  

City Centre 

Montego Bay 
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Corporate Profile 
 

 “There is hereby established for the purposes of this Act, a body to be known as the 

Firearm Licensing Authority” – Firearms Act, Part V, Section 26A. 1 

 

OUR HISTORY 

 

The Firearms Act, in its previous form, came 

into existence in 1947 (revised 1967). 

Though in a vastly different environment 

than what obtains today, its objective was 

primarily to control the manufacture, sale, 

purchase, importation, exportation, 

transshipment, disposal, possession and use 

of firearms and ammunition. 

 

Under the Act, individuals were permitted to 

own and use firearms and ammunition after 

applications to the Superintendent of Police 

were approved. Unsuccessful applicants of 

firearm licenses had the right to appeal to the 

Minister of National Security who would 

hear the matter and whose decision would be 

final. 

 

In 2004, Cabinet Decision 7/04 gave 

approval for the revision of the policy and 

procedures relating to the issuing and 

renewing of firearm licenses. In addition, 

approval was given to the Firearm Licensing 

Authority (FLA) for carrying out related 

functions, the allocation of funds for the 

acquisition of new technology for the 

operation of the Authority, and the issuance 

of the drafting instructions to the Chief 

Parliamentary Counsel to amend the 

Firearms Act accordingly. 

 

WHAT WE ARE NOW 

 

On March 1, 2006 the Firearm Amendment 

Act (2005) came into operation with the 

establishment of the Firearm Licensing 

Authority as a statutory organization within 

the Ministry of National Security. 

 

Since its existence, the FLA’s main objective 

has been to implement measures that will 

improve the transparency, accountability and 

the integrity of its operations in the granting 

of firearm licenses. The FLA continues to 

introduce systems of accountability as 

technology advances and the modus operandi 

changes. 

 

Over the years there have been several 

amendments to the Firearms Act as the 

Authority seeks to further streamline its 

operations and as its scope widens in relation 

to the mandate of the FLA. Further 

amendments are under way that will seek to 

broaden the remit of the Authority in order to 

enforce it with greater power as it commits to 

the achievement of the country’s national 

goal
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Organizational Structure 
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Message from the Minister of National Security 
 

The Ministry of National Security (MNS) holds firm to the 

belief that the safety and security of a nation is pivotal to 

the continuous development of its people in all facets of life. 

This belief has been the driving force of the various 

functions and implementations of the Ministry, and its 

extensions.  

The Firearm Licensing Authority (FLA) being one of the 

extensions of the Ministry, continues to diligently 

champion this goal and its mandate to serve the people of 

Jamaica through the effective regulation of firearm use and 

handling. 

For the period 2018 to 2019, the new energy of the Authority was almost palpable with the 

aggressive propulsion towards technological improvement, increased welfare for members of staff, 

and the inclusion of more modern facilities. This has aided the functions and services of the FLA, 

which has in turn reflected positively on the Ministry. The period has not only been one of 

rejuvenation but closer interaction between the FLA, the MNS, its departments and agencies as 

well as the Cabinet Office of Jamaica. It is through these interactions that the Ministry continues 

to monitor the performance of the Authority, ensuring that it is in keeping with the standards and 

goals of the constitution of Jamaica.   

As the Minister entrusted to oversee the FLA, I must acknowledge and laud the efforts of the Board 

of the Authority, the CEO, and the management team for their diligent work and commitment to 

regulating with effectiveness and transparency, the private firearm industry. The Ministry of 

National Security will continue to support the leaders of the FLA in order to safeguard its 

standards. 

 

Sincerely, 

 

Honorable Dr. Horace Chang 
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Message from the Chairman of the Board 
 

The Firearm Licensing Authority weathered an eventful year for 

the period of 2018 to 2019. Amidst the myriad of challenges faced, 

which could have affected the Authority’s upward trajectory, its 

drive for continuous improvement has seen the Authority 

increasing its efficiency and productivity like never before.  The 

period began with a progressive transformation of the Authority’s 

strategic focus and performance measurement framework. This 

included a revamping of the Authority’s vision and mission 

statements, and strategic objectives which have now enabled a 

better alignment of the policies of the FLA in accordance with the 

Firearms Act and regulations.   

The Authority’s thrust towards technological improvement was also a key area of focus during the period. 

As such, several measures were implemented through the abled CEO, Shane Dalling, that included the 

operationalization of a Q-Logic system to manage customer flow and services daily; and the 

conceptualization of a new Online Tracking System to improve transparency and accountability within the 

application process.  

There have also been great strides in driving compliance throughout the year. Several delinquency drives 

were embarked upon as well as public education drives that were done in association with the Jamaica 

Constabulary Force and the Ministry of National Security.  

Greater support is expected through the upcoming amendments to the Firearms Act that will seek to drive 

effective regulation and improve transparency within the private firearm industry, as we continue to play 

our part in advancing the vision of the Ministry of National Security. Through the integration of our systems 

and increase partnerships with our stakeholders, the Authority will persist in its mission to “regulate with 

purpose” and effectively contribute to national security infrastructure. 

 

Sincerely, 

Colonel (Ret’d) Audley Carter 
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Message from the CEO 

I would first like to express that it continues to be a privilege to lead the team at the 

Firearm Licensing Authority (FLA). Despite the many challenges we have encountered 

throughout the financial year 2018/19, we have managed to use them as avenues for fostering 

change, growth, and development. In this regard, I am pleased to inform that the Authority has 

made several advancements in its operational efficiency, accountability, and customer service, 

during the financial year 2018/19. 

 

As part of a successful modification process, this financial  

year saw the Authority embracing a change in its mission and vision statements to better reflect its 

current climate and purpose. This is in keeping with the belief that our vision and mission should 

lead us towards achieving our strategic objectives. The Authority, in an effort to create a more 

efficient operational environment, has also managed to change its organizational structure. This is 

evident in the creation, upgrading, and re-titling of several posts within the structure.  Further to 

this, renovation activities – a creation of spaces to improve our staffing needs and strengthen our 

customer service experience were undertaken at the different locations.  

 

Additionally, developments were made in areas promoting transparency and accountability, as the 

Authority did a thorough review of its Policies and Procedural Manual to strengthen its internal 

procedures and processes, to date; this has in fact strengthened compliance and adherence to the 

Firearms Act. 

 

To further promote and ensure compliance, the Authority has partnered with other stakeholders 

within the national security architecture to carry out several compliance and enforcement drives; 

this has resulted in a higher compliance rate among our license holders. 

Great strides were also made in the area of customer service with the establishment of a call center, 

to handle all incoming queries and complaints. The Authority also adjusted its operating hours to 

better serve its customers. In addition to this, the Authority has completed 90 percent of its 

backlogged applications. 
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Perhaps, the most significant achievement for the Authority in this financial period was the 

modernization of our technologies such as updating our existing Brasstraxx Machines; 

implementing of an electronic fingerprinting device at all our offices, which is directly connected 

to the Criminal Records Office database; and installation of Digital Advertising Display Units, 

which provides timely updates and firearm safety tips to our customers. This, in and of itself, has 

not only allowed the organization to operate in an efficient and transparent manner but has ensured 

that our processes and procedures are carried out in an effective and seamless way. This has also 

assisted in aligning our processes with international best practices. 

As the Authority looks beyond the financial period 2018/19, it is our intention to continually invest 

in our capabilities to ensure that the image of the Authority mirrors an entity of which the public, 

as well as all other key stakeholders, can have strong confidence and uphold us to a standard where 

our integrity is unquestionable.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Sincerely, 

 

 

Shane Dalling, J.P. 

Chief Executive Offic  er 

 

 

 

 

 

 

 

 



  

 

 

12| P a g e  

 

The FLA Board 

 

  

 

 

 

 

 

  

 

From left (standing): 

Mr. Albert Edwards (Ret’d Superintendent of Police), and Mr. Khaleel Azan 

 

From left (seated): 
 

Ms. Ena Rose, Colonel (Ret’d) Audley Carter– Chairman, and Justice (Ret’d)  

Marva McIntosh 
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The Review Board 

   

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

From left: Mrs.Caroline Hay, (Senior DPP), Hon. Justice (Ret’d) Seymour Panton 

and Mr. Kelso Small (Ret’d Superintendent of Police) 



  

 

 

14| P a g e  

 

Corporate Governance: The Board of the Authority 

FLA BOARD 

The selection of the Board as stated in the Firearms Act is as follows: 

 “The Authority shall consist of the following persons: 

a) A person who has retired from the post of: 

i. Director of Public Prosecutions; or 

ii. Senior Civil Servant 

b) A retired Judge of the Court of Appeal or the Supreme Court; 

c) A retired Police Officer not below the rank of Senior Superintendent at the time of 

retirement; and 

d) Two other persons who the Minister is satisfied are of high integrity and able to exercise 

sound judgment in fulfilling their responsibilities under this Act.” 

-Firearms Act Part V, Section 26A. 1 

REVIEW BOARD 

The selection of the Review Board as stated in the Firearms Act is as follows: 

The Review Board shall consist of- 

a) a person who has served in the post of- 

(i) Director of Public Prosecutions or: 

(ii) A Senior member of staff of the Office of the Director of Public Prosecutions; 

b) a person who has served as a Judge of the Court of Appeal or the Supreme Court; 

c) a person who served as an Officer of the Jamaica Constabulary Force not below the rank 

of Superintendent. 

 

Fact: The Review Board is independent of the Firearm Licensing Authority and reports 

directly to the Minister of National Security.  
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Performance at a Glance 
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BOARD   DECISIONS FOR THE PERIOD 

APRIL 2018- MARCH 2019 
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Pictorial Highlights 
 

Christmas/Staff Appreciation Function 

 

Mixology                                                            Digicel 5k Run/Walk 

 

 

 

 

 

 
 

 

 

 

                                                                                 

FLA Administrative Assistant Day 
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Meet Our Directors 
 

Ms. Chevanese Burke (Regional Director 

for the Montego Regional Office) 
Ms. Teslyn Golding (Regional Director for 

the Mandeville Regional Office) 

Standing from the left: Mr. Cleveland Crooks (Compliance), Ms. Verona Lemonius,  

Ms. Diedre Mullings, (Applications & Certification), and Mr. Haleem Anderson (Finance). 

 

Sitting from the left: Ms. Kimoy Gaynor (Corporate Planning & Client Relations), Ms. Denise Walfall 

(Procurement), Ms. Aldean Campbell (Investigation) and Ms. Letine Allen (Special Projects). 
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Meet Our Managers 
 

 
 

 

Standing from the left: Monique Patterson (Investigation) Andre Morrison (Information Systems 

and Technology), Rasheeka Holt (Firearm Records and Information), Simone (Quality Control), 

Camille Lennox (Human Resources and Development), and Errol Brown (Special Projects).  

 

Sitting from the left: Nichelle Duncan (Examinations), Richieka Whyte-Edwards (Applications), 

Elsworth Callum (Compliance and Enforcement), Tamika Shimhue (Finance),  

Camille Thomas-Lawrence (Special Projects). 
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Meet Our Teams 
 

THE GENERAL ADMINISTRATION DEPARTMENT 

 

 

 

 

 

 

 

 

 

 

The General Administration Department consists of the Office of the CEO, Corporate Planning & 

Client Relations Unit, Internal Audit Unit, the Special Projects Unit and the Firearm Records and 

Information Unit which was formerly a part of the Finance Department. The General 

Administration Department coordinates the activities of the other five (5) departments and the 

Regional Offices, in tandem with the Board of the Authority. In executing the functional 

responsibilities of the FLA this department is guided by the specifications of the Firearms Act and 

Regulations.  

 

The department has the responsibility of ensuring that the operational plans of each department 

and office are in line with the strategic objectives of the Authority.  Additionally, the department 

monitors & evaluates each department to ensure that targets are achieved, for the success of the 

Authority. 

 
• The Corporate Planning & Client Relations Unit: This unit is responsible for reporting 

to and communicating with our stakeholders. Several reports and plans are developed by 
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this unit including the CEO’s Board Report, the MNS Quarterly Reports, the Annual 

Reports, and the Strategic Business and Operational Plans. The Unit also includes a call 

center facility that is responsible for streamlining the high volume of calls received on a 

daily basis and giving quality service to customers. The call center is supervised by the 

Corporate Communications Officer; this post was implemented in 2018.  

• The Internal Audit Unit: This unit is responsible for the monitoring and evaluation of 

internal processes to ensure that the integrity and intended purposes of procedures are being 

maintained. Additionally, this branch provides support to senior management in 

recommending new or amended procedures based on audits conducted, that will assist in 

increasing efficiency and mitigating risk. 

• The Firearm Records and Information Unit: This unit handles all applications and 

licenses. All activities and decisions are fully and accurately documented, managed, and 

monitored in accordance with the regulatory framework and record management best 

practices. The unit ensures that there is increased adherence to existing records and 

archives legislation and regulations for the effective and efficient management of the 

records and information assets of FLA. 

• The Special Projects Unit: This unit is tasked to clear the backlog of Applications and 

miscellaneous files, along with carrying out other duties assigned by the CEO. The unit is 

presently processing and completing current investigations of Miscellaneous Files 

(Compliance and Enforcement (CED) files and Investigation Department files), along with 

carrying out other investigations assigned by the CEO. 
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THE APPLICATION & CERTIFICATION DEPARTMENT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
The Application and Certification Department is mandated to realize the vision, mission, and 

strategic objectives of the Firearm Licensing Authority. This is achieved by delivering efficient 

service to the clients through professional and industry-standard customer service. The department 

is comprised of the following units; Applications, Renewals, Firearm Examination, and Ballistics.   

 
• The Applications Unit: 

This unit is responsible for the collection and processing of applications and is vital to the 

first and final stages of the application process 

• The Renewals Unit: 

The renewal unit is responsible for the renewals and the recertification of licenses.  This 

unit has obtained the organization’s objective of processing renewal within an average time 

of twenty-five (25) minutes.  

• The Firearm Examination and Ballistics Unit: 

This unit is responsible for the processing, examination, tracking, and marking of all 

approved firearms under the Authority. 
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Highlights/Achievements: 

➢ Implementation of the QLogic customer numbering system; 

➢ Installation of the Camera and Quality Assurance (QA) machine. 

➢ The Examination Unit developed and implemented a correspondence tracking system to 

electronically log the movement of correspondence and application which allows us to 

monitor the processing time of same. 

➢ Firearm testing projects were conducted and completed for the testing of one thousand nine 

hundred and forty-five (1,945) private Security Company Firearms; of the total five 

hundred and ninety (590) firearms that were marked for destruction, three hundred and 

thirty (330) firearms were tested as the remaining balance were defective therefore could 

not be tested. 

➢ A total of five hundred and ninety (590) firearms, firearm parts, and components that were 

obsolete and unserviceable were sorted and tagged for the destruction project. 

➢ The Data Input Unit was transferred to the Application and Certification Department. 

➢ Two (2) BrassTraxx machines were replaced with newer versions. 

➢ The Department processed three thousand nine hundred and thirteen (3,913) new 

applications for the period.  

➢ A total of thirty-two thousand three hundred and eighty-nine (32,389) licensed firearm 

holders were renewed for the period.   
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THE INVESTIGATION DEPARTMENT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Investigation Department aims to foster confidence in the service provided by the Firearm 

Licensing Authority (FLA) through comprehensive, transparent, unbiased reports that can stand 

up to scrutiny; while upholding the tenets of professionalism, integrity, and good customer service. 

The branch has undergone several process reviews in a concerted effort to enhance productivity 

and advance the efficiency of the organization. 

Highlights/Achievements:  

➢ From April 2018 to March 2019, the branch processed five thousand three hundred and 

twenty-seven (5,327) new applications that were submitted for a board decision.  

➢ There has been a massive increase in the number of security clearances received for license 

holders and new applicants which has aided the department in processing the files. The 

total number of clearances received in 2018/19 is thirteen thousand nine hundred and 

ninety-nine (13,999). 

➢ Modification of IT system accommodating file tracking movement to all Investigators and 

Regional Offices. 

➢ Improved filing and records management system, installation of shelves and preparation of 

a master list, recording all files in the department; aiding checks and balances. 
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THE COMPLIANCE & ENFORCEMENT DEPARTMENT 

The Compliance and Enforcement Department is mandated to conduct mandatory and frequent 

audits of all Security Companies, approved Ranges, Dealers, Trainers, and Gunsmiths. The 

department investigates complaints from and against Licensed Firearm Holders.  As part of the 

audit process, the team recommends policy changes to ensure more efficient control in the 

discharge of FLA's mandate.  Guidance is given to the Security Companies, Approved Range 

Operators, Dealers and Trainers to increase compliance and adherence to the Firearms Act and 

FLA regulations. 

 
Highlights/Achievements: 

➢ All audits of Ranges, Dealers, and Security Companies were completed.  

➢ All Security Companies were renewed. 

➢ Ninety-three percent (93%) of revocation orders were served 
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THE INFORMATION SYSTEMS & TECHNOLOGY DEPARTMENT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This department is responsible for the establishment and maintenance of all electronic records, all 

software systems, all computer hardware and network systems/devices, communication systems 

through Internet Protocol (IP), Private Branch Exchange (PBX) telephone systems, and the FLA 

website. Additionally, with increasing technological advances and the growth and development of 

the entity, the responsibility of the Information Systems and Technology Department is to provide 

leadership, guidance, and support in the area of Information Technology. 

 

• The Quality Control Unit: This unit is tasked with ensuring that all data in regards to 

customers, applications, and information are accurately uploaded. The unit carries out 

constant quality control checks and assessments to ensure that overall integrity is being 

maintained 

Highlights/Achievements: 

➢ The website development has been completed except the upload of a few reports. 

➢ The Application Management System software was upgraded to allow the internal tracking of 

New Application files. Software is in use and is functional. 
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➢ BrassTraxx software upgrade was completed. An upgrade was done to facilitate 3D imaging 

and two (2) defective Data Concentrators were replaced. 

➢ Quotation for the PBX system was submitted for review and further discussion. 

➢ A delinquent list was completed for Civilians, Police, and Soldiers. 

➢ Installation of Digicel Internet, 10MB Fiber in Montego Bay regional office, and 3MB peer-

to-peer Wireless in Mandeville regional office. In addition, the upgrade of the Internet 

bandwidth at the FLA head office from 8MB to 20MB was completed. 
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THE FINANCE & ADMINISTRATION DEPARTMENT 

 

 

 

 

 

 

 

 

The Finance & Administration Department has been persistent in achieving its overall objective 

throughout the fiscal year 2018/2019, which is the efficient management of the human, financial 

and physical resources of the Firearm Licensing Authority (FLA). The Department is responsible 

for the operations of three (3) units; Finance, Human Resource Management & Development, and 

Procurement & Office Services. 

• The Finance Unit: This unit provides prudent management of the organization’s finances 

to ensure the viability of the Authority to meet the fiscal targets set by the Ministry of 

Finance & the Public Service.  

• The Human Resource Management & Development Unit: This unit is committed to the 

development and well-being of the employees of the Firearm Licensing Authority. 

• The Procurement & Office Services Unit: This unit ensures the efficient distribution and 

use of the Authority’s assets.  

 

Highlights/Achievements: 

➢ All deadlines were met in respect of statutory deductions, salary deductions, and reports 

to external parties such as the Ministry of Finance & Public Service. 



  

 

 

31| P a g e  

 

➢ Members of staff submitted their declaration of assets, liabilities, and income to the 

Integrity Commission.   

➢ Staff complement has now increased to one hundred and fifty-seven (157) members. 

➢ The canteen at the Head Office has been refurbished. 

➢ The Montego Bay Regional Office has been successfully re-configured with the 

implementation of a container building that is fully equipped to accommodate up to 

twenty-eight (28) staff members and a testing area. 

➢ The implementation of a customer flow management queuing system. 

➢ The installation of service contracts with reputable companies in an effort to have 

monitored schedules for the service and repairs of equipment. 

➢ The security camera system has been upgraded and is now able to clearly capture images 

while facilitating a storage period of over six (6) months. 
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MONTEGO BAY REGIONAL OFFICE 
 

 

 

 

 

 

 

 

The Regional Office was mandated to provide services to existing and potential customers and 

stakeholders in the parishes of Westmoreland, Hanover, St. James, Trelawney, St. Ann, and parts 

of St. Mary, with a view to facilitating increased customer satisfaction and increased accessibility 

to the services of the FLA.    

The Office continues to offer the range of services provided at the headquarters, which includes 

accepting and investigating applications for firearm applications for licences and permits, renewal 

of existing licence, and conducting and the re-certification interview of existing licence holders, 

amongst others.  

 
Highlights/Achievements 

➢ The region saw a significant reduction in the backlog of files in the investigative unit. 

➢ Operational highlights for the period under review show: 

1. Processing of six hundred and sixty-two (662) new Firearm Applications. 

2. Processing of seven thousand nine hundred and fifteen (7915) Renewals. 

3. Processing of two thousand and ninety-eight (2098) Recertification Interviews. 

➢ A renovation exercise was executed. All main customer areas were relocated to the ground 

floor which increased access to relevant areas by customers, and additional bathrooms were 

constructed. 

➢ An additional 3M Machine was implemented at the renewals area. 

➢ The Branch now offers a walk-in service for holders requiring recertification 
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MANDEVILLE REGIONAL OFFICE 

 

 

 

 

 

 

 

 

The Mandeville Regional Office’s mandate is to respond to the service needs of residence in 

southern Jamaica, primarily in the parishes of Manchester, Clarendon, St. Elizabeth, and Southern 

Trelawney. Similar to the Montego Bay Regional Office, the Mandeville Regional Office offers 

all services offered at headquarters. However, some processes require completion at the head 

office, for example, processing High-Security Identification Cards. 

 

Highlights/Achievements: 

➢ All firearms in storage were updated on the Vault Management System. 

➢ Positive feedback was garnered from Customer Satisfaction Survey Forms completed by 

customers. 

➢ Cross-training was done in the area of Biometrics, Fingerprinting, Firearm Examination Unit, 

Customer Service, & Data Entry. 

➢ Processing of three hundred and sixty-four (364) new Firearm Applications 

➢ All Renewals have been processed in an average of thirty minutes. 

➢ All firearms were tested by the ballistics unit. 
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Annual Compensation for Senior Management 

April 2018 to March 2019 

Name and Position of Directors 
Fees 

($) 

Motor Vehicle 

Upkeep/ 

Travelling 

or 

Value of 

Assignment of 

Motor Vehicle 

($) 

Honoraria 

($) 

All Other 

Compensation 

including 

Non-Cash 

Benefits as 

applicable 

($) 

Total 

($) 

Review Board 

Hon. Justice (Ret’d)  

Seymour Panton  

Review Board Chairman 

 

 1,200,000 

 

N/A 

 

N/A 

 

N/A 

 

1,200,000 

Ms. Caroline Hay  

(Ret’d) Snr. DPP  

Review Board Member 

 

1,000,000 

 

N/A 

 

N/A 

 

N/A 

 

1,000,000 

SSP (Ret’d) Kelso Small  

Review Board Member 

 

1,000,000 

 

N/A 

 

N/A 

 

N/A 

 

1,000,000 

Board of the Authority 

Colonel (Ret’d) Audley Carter 

Board Chairman* 

 

1,220,074 

 

492,000 

(*) 

 

N/A 

 

N/A 

 

1,712,074 

Mr. Khaleel Azan 

Board Member* 

 

1,193,300 

 

492,000 

(*) 

 

N/A 

 

N/A 

 

1,685,300 

Justice (Ret’d) Marva 

McIntosh  

Board member 

 

1,552,900 

 

642,400 

 

N/A 

 

N/A 

 

2,195,300 

Mr. Albert Edwards 

Board Member 

 

1,072,547 

 

642,400 

 

N/A 

 

N/A 

 

1,714,947 

Ms. Ena Rose  

Board Member 

 

1,627,605 

 

642,400 

 

N/A 

 

N/A 

 

2,270,005 

(*) Colonel Audley Carter and Mr. Khaleel Azan were appointed to the Board in July 2018 and received 

travelling fees from July 2018 to March 2019. 
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Annual Compensation for Senior Management (cont’d) 

Name and Position 

of Senior 

Executives 

 

Salary 

(2018-19) 

($) 

Gratuity or 

Performance 

Incentive 

 

($) 

Travelling 

Allowance 

or 

Value of 

Assignment 

of Motor 

Vehicle 

($) 

Pension 

or 

Other 

Retiremen

t Benefits 

($) 

Other 

Allowances 

 

($) 

Non-

Cash 

Benefits   

 

($) 

 

Total 

 

 

($) 

Senior Executives 
Mr. Shane Dalling  

Chief Executive 

Officer  

 

10,121,000 

 

- 

 

- 

(**) 

 

N/A 

 

- 

 

N/A 

 

10,121,000 

Mr. Cleveland 

Crooks 

Director, 

Compliance & 

Enforcement  

 

 

2,782,000 

 

 

- 

 

 

1,543,000 

 

N/A 

 

N/A 

 

N/A 

 

4,323,000 

Mr. Haleem 

Anderson 

Finance & 

Administration  

 

2,819,000 

 

550,000 

 

1,543,000 

 

N/A 

 

N/A 

 

N/A 

 

4,912,000 

Ms. Aldean 

Campbell   

Director, 

Investigations  

 

3,036,000 

 

- 

 

1,543,000 

 

N/A 

 

N/A 

 

N/A 

 

4,579,000 

Ms. Deidre Mullings   

Applications & 

Certification  

 

 

2,777,000 

 

 

626,000 

 

 

1,543,000 

 

 

N/A 

 

 

N/A 

 

 

N/A 

 

 

4,946,000 

Ms. Verona 

Lemonius 

Director, 

Information Systems 

& Technology 

 

 

2,280,000 

 

 

- 

 

 

814,000 

 

 

N/A 

 

 

N/A 

 

 

N/A 

 

 

3,094,000 

Ms. Letine Allen 

Director, Special 

Projects 

 

4,054,000 

 

898,000 

 

1,543,000 

 

N/A 

 

N/A 

 

N/A 

 

6,495,000 

Ms. Kimoy Gaynor 

Director, Corporate 

Planning & Client 

Relations  

 

 

2,271,000 

 

 

342,000 

 

 

814,000 

 

 

N/A 

 

 

 

 

 

N/A 

 

 

 

 

N/A 

 

 

3,427,000 

(**) – Mr. Shane Dalling was provided with a motor vehicle in July 2018, which was fully maintained by the Authority. Therefore, a 

travelling allowance was not required. 
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INCOME GENERATION 

Income for the Firearm Licensing Authority is generated in respect of the following 

services: 
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Income and Expenditure Comparison: 
 

FY 2017/18 vs. FY 2018/19 
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